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Whatôs up doc? 
  

 A corpus of Physician Rating 

Portals 
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Motivation: Trust in anonymous reviewers online 
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Motivation: Trust in anonymous reviewers online 

Three subprojects: 

1. Reasons for trusting Physician 

Rating Portals 

2. Linguistic and contrastive analysis of 

german and french Physician Rating 

Portals (Coline Baechler, next slot) 

3. Trust in medical help forums through 

interaction. 
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Overview 

-Motivation 

- Physician Rating Portals 

-Retrieving web data with Kimono (tool) 

-Data Collection 

-Outlook 

 



Johannes Knopp: ird-cmc-rennes: International Research Days  Social Media and CMC Corpora for the eHumanities ï  Slide 6  

Physician Rating Portals (PRP) 

- Trust based ratings: 

Å Is the physician recommended? 

ÅHow is a physician rated? 

- Six portals in 2 languages: 

Å  jameda.de 

Åarzt-auskunft.de 

Ådocinsider.de 

Åmytoubib.com 

Å notetondoc.com 

Å les-bons-choix-sante.fr 

 

Å (partially ongoing work) 
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Physician Rating Portals (PRP) ï jameda example 
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Physician Rating Portals (PRP) ï jameda example 



Johannes Knopp: ird-cmc-rennes: International Research Days  Social Media and CMC Corpora for the eHumanities ï  Slide 9  

How to collect the data? 

- For each web site we need to identify the fields of interest, extract it 

and store it in a database 

-Writing content extraction software is cumbersome and needs 

expert knowledge 

 

 



Johannes Knopp: ird-cmc-rennes: International Research Days  Social Media and CMC Corpora for the eHumanities ï  Slide 10  

Workflow & Tools 

-Use the online software service kimonolabs.com to collect the 

predefined information from each PRP. 

- A Java program communicates with the kimono API to collect the 

results and store them in a database 

- Analyse the data in the database 



Johannes Knopp: ird-cmc-rennes: International Research Days  Social Media and CMC Corpora for the eHumanities ï  Slide 11  

Kimonolabs 
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Kimonolabs 


