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What’s up doc? 
  

 A corpus of Physician Rating 

Portals 
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Motivation: Trust in anonymous reviewers online 
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Motivation: Trust in anonymous reviewers online 
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Motivation: Trust in anonymous reviewers online 

Three subprojects: 

1. Reasons for trusting Physician 

Rating Portals 

2. Linguistic and contrastive analysis of 

german and french Physician Rating 

Portals (Coline Baechler, next slot) 

3. Trust in medical help forums through 

interaction. 
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Overview 

 Motivation 

 Physician Rating Portals 

 Retrieving web data with Kimono (tool) 

 Data Collection 

 Outlook 
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Physician Rating Portals (PRP) 

 Trust based ratings: 

• Is the physician recommended? 

• How is a physician rated? 

 Six portals in 2 languages: 

•  jameda.de 

• arzt-auskunft.de 

• docinsider.de 

• mytoubib.com 

• notetondoc.com 

• les-bons-choix-sante.fr 

 

• (partially ongoing work) 
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Physician Rating Portals (PRP) – jameda example 
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Physician Rating Portals (PRP) – jameda example 
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How to collect the data? 

 For each web site we need to identify the fields of interest, extract it 

and store it in a database 

 Writing content extraction software is cumbersome and needs 

expert knowledge 
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Workflow & Tools 

 Use the online software service kimonolabs.com to collect the 

predefined information from each PRP. 

 A Java program communicates with the kimono API to collect the 

results and store them in a database 

 Analyse the data in the database 



Johannes Knopp: ird-cmc-rennes: International Research Days  Social Media and CMC Corpora for the eHumanities –  Slide 11  

Kimonolabs 
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Kimonolabs 
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Kimonolabs 
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Data overview 

 

PRP # Physicians 

Jameda 228930 

Docinsider 320918 

Arztauskunft 266538 

Notetondoc n.A. 

Mytoubib 418704 

Les-Bons-Choix-Sante n.A. 
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Data overview - Ratings 

PRP Physicians 

(total) 

Sample 

size 

Samples 

with > 1 

rating or 

comment 

Ratings 

in 

sample 

Avg 

Ratings 

(total) 

Avg Ratings 

(sample) 

Jameda 228930 8000 604 4012 0.5015 6.64 

Docinsider 320918 2000 379 3901 1.95 10.29 

Arztauskunft 266538 8000 7704 3333 0.41 0.43. 

Notetondoc n.A. 2866 2886 11559 4.03 4.00 

Mytoubib 418704 n.A. n.A. n.A. n.A. n.A. 

Les-Bons-

Choix-Sante 

n.A. n.A. n.A. n.A. n.A. n.A. 

For each PRP we take a number of randomly selected samples 
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Data overview - Comments 

PRP Physicians 

(total) 

Sample 

size 

Samples 

with > 1 

rating or 

comment 

Comments 

in sample 

Avg 

Comments 

(total) 

Avg 

Comments 

(sample) 

Jameda 228930 8000 604 3490 0.44 5.78 

Docinsider 320918 2000 379 2980 1.49 7.86 

Arztauskunft 266538 8000 7704 2609 0.33 0.35 

Notetondoc n.A. 2866 2886 806 0.28 0.28 

Mytoubib 418704 n.A. n.A. n.A. n.A. n.A. 

Les-Bons-

Choix-Sante 

n.A. n.A. n.A. n.A. n.A. n.A. 
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Outlook 

 Use NLP methods for analysis 

• E.g. help identify prototypical comment elements via clustering 

 People on drugs - Subhabrata Mukherjee, Gerhard Weikum and 

Cristian Danescu-Niculescu-Mizil. Proc. of the 20th ACM SIGKDD 

Conference on Knowledge Discovery and Data Mining (KDD). 

2014. 
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Outlook – ideas from „People on Drugs“ 

 Credibility of User Statements in Health Communities 

Goal 

Find rare or unknown pharmaceutical side effects of 

medicaments using user comments in health communities 

Problem 

Which comments can be trusted and are objective? 

Idea 

Model the interaction between Users, Language and 

Statements to capture trustworthiness. 
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Outlook – ideas from „People on Drugs“ 

Graphical Model 
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THANKS!  

QUESTIONS? 
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DON‘T MISS THE NEXT SLOT  

Coline Baechler: Analyse linguistique et contrastive du genre CMC « 

commentaires d’évaluation des médecins en ligne » 


